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TITLE VI AND AMERICANS WITH DISABILITIES ACT  

COMPLAINT FORM 

 

Title VI of the 1964 Civil Rights Act requires that “No person in the United States shall, 

on the ground of race, color or national origin, be excluded from participation in, be 

denied the benefits of, or be subjected to discrimination under any program or activity 

receiving federal financial assistance.” If you feel you have been discriminated against 

for transit services under Title VI of the Civil Rights Act of 1964 or the Americans with 

Disabilities Act of 1990 (ADA), please provide the following information in order to 

assist us in processing your complaint and send it to: 

 

Lebanon Transit cannot accept your complaint without a signature, so please sign the last 

page of the form after printing it out.  

 

Lebanon Transit  

Attention: Angela Luciotti, Lebanon Transit VI Compliance Officer   

200 Willow Street 

Lebanon, PA 17046 

717.274.3664 

 

SECTION I 

 

I believe that I have been (or someone else has been) discriminated against on the basis 

of: 

 

__________  Race/Color/National Origin 

 

___________  Disability 

 

___________  Not Applicable 

 

___________ Other (Specify) 
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I believe that Lebanon Transit has failed to comply with the following Program 

requirements: 

 

__________  Disadvantaged Business Enterprise (DBE) 

 

______________  External Equal Employment Opportunity (EEO) 

 

_______________ Not Applicable 

 

_______________ Other (Specify) 

 

 

 

 

 

SECTION II 

 

Name:   ______________________________________ 

 

Address: ___________________________________________________ 

 

City:  __________________      State: ____________________ 

 

Zip Code: ______________________ 

 

Telephone Numbers: 

 

Home:  ______________________   Cell: _____________________ 

 

E-Mail  ____________________________________________________ 

 

Accessible Format Requirements: 

 

Large Print:   ___________________ 

  

Not Applicable: ____________________ 

 

Other:   ____________________ 

 

SECTION III 

 

Are you filing this complaint on your own behalf? 

 

Yes ________________              No _______________ 

 

(If you answered “yes” to this question, go to Section IV) 
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If not, please supply the name and relationship of the person for whom you are 

complaining: 

 

 

 

 

 

Please explain why you have filed for a third party: 

 

 

 

 

 

Please confirm that you have obtained the permission of the aggrieved party if you are 

filing on behalf of a third party: 

 

Yes _____________________     No ____________________ 

 

SECTION IV 

 

Have you previously filed a Civil Rights complaint with the Federal Transit 

Administration (FTA)? 

 

Yes ________________________       No ____________________ 

 

Have you filed this compliant with any of the following agencies? 

 

Federal Transit Administrator (FTA)     ____________   

Pennsylvania Department of Transportation (PennDOT)  ____________ 

Department of Justice (DOJ)      _____________ 

Equal Employment Opportunity Commission (EEOC)  _____________ 

Other         _____________ 

 

If yes, please attach a copy of the response you received to your previous complaint. 

 

Have you filed a lawsuit regarding this complaint? 

 

Yes  _____________________________    No ________________________  

 

If yes, please provide the case number and attach any related material.  
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Please Sign Here: _________________________________________________ 

 

Date: __________________________________________________________ 

 

Lebanon Transit cannot accept your complaint without a signature. 

 

Note: The Federal Transit Administration (FTA) encourages, but does not require, 

customers to first file complaints with Lebanon Transit to give them an opportunity to 

resolve the issue.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lebanon Transit  

200 Willow Street 

Lebanon, PA  17046 

717.274.3664 


